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2. Final Grade: The official grade for the course recorded on the student’s transcript. In
appealing a Final Grade, a student may focus on one or more individual assignments that he
or she feels was not properly assessed.

3. Instructor’s Course Outline: A document provaby the instructor for each course and
section that outlines, among other information, how a student’s performance will be
evaluated and any specific criteria regarding how student work will be treated for evaluation
purposes. The information required in this document is specified in the Evaluation Policy.

4. Responsible Administrator The administrator responsible for the Faculty or Educational
Services Department in which the course under appeal is offered. In a Final Grade appeal
process, the ResponsibAdministrator is usually a Dean or an Associate Dean.

D. POLICY STATEMENTS

1. Douglas College students have the right to appeal Final Grades in Credit Courses when they
believe that College Grading Policy or Evaluation Policy or the stated evaluation criteria for the
course have not been properly or consistently applied. All parties to an appeal have the right to
a timely, fair and equitable process for resolving concerns over grades.

2. A Final Grade may be appealed on the following grounds:

a. One or nore of the following was not properly applied:
i. College policy governing evaluation and grading;
ii. program/departmentspecific academic requirements;
iii. the official curriculum guideline for the course;

iv. the criteria for evaluation as detailed in the Instructor’'s Course Outline
and/or individual assignment guidelines.

b. Evaluation criteria were unclear or were not specified.

c. The grade was assigned on a basis other ade 5(h)-0.7 (€)]TJ0 Tc 0 Tw 1.359 0 w 8.728 .511
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4. A student who has been suspended from the College as a result of disciplinary actions under
College Administrative policies on \dote Preventioand Responsestandards of Student
Conduct or SexuaViolence and Misconduct Prevention and Respomsg/ pursue a Final
Grade appeal, but that appeal will be held in abeyance until the suspension is complete. The
student must initiate the appeal within the standard time limits by notifying the Responsible
Administrator in writing, by letter or email, anmdust reactivate the appeal within 30 calendar
days of the completion of the suspension.

5. A Final Grade appeal is distinct from a complaint about the quality or delivery of a course or
program, including a complaint about teaching quality. Such a comglambe made to the
Responsible Administrator.

6. A Final Grade appeal cannot consider matters of pedagogy (teaching methods) or professional
judgment, as long as the instructor is complying with College educational policy, any
department or programspecfic educational requirements, and the approved curriculum
guideline for the course.

E.PROCEDURES
Refer to the Douglas Colleg@peal of Final Grades Standard Operating Procedure (SOP).
F.SUPPORTING FORMS, DOCUMENTS, WEBSITES, RELATED POLICIES

» Grade Appeal Forifavailable fronEnrolment Services
» Appeal of Final Grades Standard Operating Procedure (SOP

Administraton Policies
* Human Rights
* Respectful Workplace
» SexuaViolence and Misconduct Prevention and Response
» Standards of Studer@onduct
* Violence Preventioand Response

Educational Policies

» Evaluation Policy
e GradingPolicy
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https://www.douglascollege.ca/sites/default/files/docs/Appeal%20of%20Final%20Grades%20%28SOP%29.pdf
https://www.douglascollege.ca/about-douglas/governance/policies/administration
https://www.douglascollege.ca/about-douglas/governance/policies/educational

G.RELATED ACTS AND REGULATIONS

British Columbia College and Institute Act 28) ¢rants Education Council the power to “set

policies and procedures for appeals by students on academic matters and establish a final
appeal tribunal for these appeals.”

H. RELATED COLLECTIVE AGREEMENT CLAUSES
N/A
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